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A Word from our President
This year’s annual report proudly features STAR’s
colorful palette of services to benefit our neighbors
who have intellectual and developmental disabili-
ties (I/DD) and the successes that enable people to
thrive in the community as individuals, employees,
volunteers, self-advocates, and friends. None of
these would be achieved without the tireless dedi-
cation, generosity, and energy of our outstanding
staff, volunteers, donors, and families. Thank you
for making good things happen!

Beyond our neighborhood STAR plays an important
role in shaping services and disability policy

statewide. A STAR parent and board member sits on the Arc/CT board and DDS
Regional Advisory Board. Our Executive Director, Katie Banzhaf, co-chairs the CT
Association of Non Profits’ Developmental Disabilities Division, serves on DDS
Residential Rate Committee, participated in the DDS Focus Group on Quality, and is
on the City of Norwalk ADA Committee. Our Director of Birth to Three, Barbara
Fitzpatrick, serves on the Norwalk Early Childhood Council and Local Interagency
Coordinating Council — Birth to Three — Lower Fairfield County.

Day to day, the level and impact of the services delivered by STAR rank among the
best in the state. But our board sees an even broader role for our agency! In part-
nership with Arc/CT and Arc/US, STAR is committed to being a key voice in shaping
future services and advocating for all rights and opportunities for people with I/DD.
Your support of STAR through your membership, donations, and time will be a cata-
lyst to our future successes. 

Thank you. 

~Ed Piorkowski

BIRTH~TO~3 EARLY INTERVENTIONBIRTH~TO~3 EARLY INTERVENTION

n The services of the STAR Rubino Family Center include speech, physical and occu-
pational therapy, special education, parent support, social services, assistive tech-
nology, and referral. The goal is for children to enter school developmentally on track
in terms of literacy and social, emotional, and intellectual skills. 
n STAR served 281 children, 385 parents, and over 300 families of broad diversity,
including bilingual services to families who speak Creole, Portuguese, Chinese,
Indian dialects, and Spanish. 
n Over 100 preschool teachers, daycare workers, Family Resource Center personnel,
and extended family members received assistance with inquiries. 
n STAR’s team of 15 therapists provided over 15,000 hours of services, traveling over
50,000 miles.
n 91.7% of children “reduced the gap” in their development when compared to
same-aged peers (exceeding the state target by 7%). 
n 84.6% children “caught up” to same-aged peers (exceeding state target of 51.3%).
n 95% families agreed that their children met the standard (12% above the state
target).
n 100% of children exited Birth to Three Program with Transition Plans for future
schooling.
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n STAR placed 12 new people aged 21–59 in competitive employment this year at Massage Envy, Tauck Tours, Trader Joe’s, McDonald’s, Klaff ’s, Whole Foods, Country Club
of New Canaan, Tokeneke Beach Club, Woodway Country Club, Wee Burn Country Club, Country Club of Darien.
n For five out of the 12 new placements, including one 42 year old woman, it was their “first” job in the community. 
n One individual with more significant disabilities who requires two staff members for job support is also now enjoying greater independence and self esteem. 
n 57 jobs were retained by STAR people who were previously placed.
n 100% of the new employers are reporting to be satisfied with their employee.

EMPLOYMENTEMPLOYMENT

n STARs Day Service Options included over 1,000 hours volunteering with 19
community partners such as Meals on Wheels, Darien Police Department,
Domestic Violence Crisis Center, Norwalk Fire Department, Norwalk Senior Center,
Person to Person, Seniors in the Community (volunteer grocery shopping), St.
Marks’ Garden, Westport YMCA, Wilton Meadows Health Care.
n 35 participants in STAR’s supported workshop completed handwork for 11 com-
panies including newest clients RFR Realty, Chalk Talk Sports and CaféOolala.

ADULT NON-VOCATIONAL
DAY PROGRAMS
ADULT NON-VOCATIONAL
DAY PROGRAMS

TRANSPORTATIONTRANSPORTATION

n STAR purchased 16 new vans this year and a truck thanks to a $342,600
grant from the Governor’s Non Profit Grant Program, an $83,243 grant from
the  Norma F. Pfriem Foundation, and a $5000 grant from Near and Far Aid.
STAR’s fleet of 35 vehicles made over 5,400 trips bringing clients to their
jobs, day programs, appointments, and other necessary outings.
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n Thank you to over 600 volunteers who shared over 5,400 hours of their time
bringing their talents and resources to help STAR achieve its goals in 2013–2014.
n Volunteers performed landscaping and grounds projects at STAR Center as well
as painting, construction, decorating and planting projects at our homes.

n Other volunteers assisted with mailings, events, fundraising, development
research, filing, recreational activities, chaperoning, arts and crafts, garden club,
music club, Rubberband, Theater of STARs, Annual Walk and so much more to
enhance the lives of the people we serve and the programs we provide.

VOLUNTEERSVOLUNTEERS

Save theSe upcoming dateS

to Support Star in 2014

* Wednesday, December 3: Theater of STARs at

Norwalk City Hall Concert Hall

* February 5, 2015: Galaxy of Gourmets at Aitoro's

Showroom, Norwalk

* Thursday, March 5, 2015, Fairfield County Giving

Day – FC Gives Online Event, Norwalk
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FAMILY SUPPORT & RESPITEFAMILY SUPPORT & RESPITE A suCCess storY: roY

It was several days after his mother passed away
in their home from natural causes that Roy was
found by the local police and their chaplain. He

was alone, dehydrated, and in distress. As Roy was
rushed to Norwalk Hospital for treatment and
recovery, STAR was contacted because it was pre-
sumed that Roy might have been receiving our
services. But, as the story unfolded, we found that
he was not being served by STAR. In fact, it
appeared that Roy may have been housebound for
years with minimal social interaction and limited
formal schooling. Coincidentally, however, STAR
later found records of Roy being seen briefly by our
staff in the early 1970s. 

Norwalk Hospital brought Roy back to a healthy
state. Then, with the help of STAR and the
Connecticut Department of Developmental Services, Roy was transitioned to STAR’s
respite house, Founder’s Cottage, on Wolfpit Avenue where he stayed as an emer-
gency client for almost eight months. Roy gradually settled in and began interact-
ing with staff and his new STAR friends. After some initial apprehensions, Roy’s trust
began to build and he started to participate in STAR Day Program activities and
ventured out into the community with his staff to shop, see movies, and dine. 

When an opening arose at STAR’s Old Lantern home, Roy transitioned to his new
room and new STAR family. Although he has had his challenges and every day is not
smooth, Roy is now trying to find the life that he wants to live. STAR is giving him
opportunities he may have never had and choices and freedoms he appreciates. He
continues to practice a healthier lifestyle. Roy smiles for the camera, loves doing
craft activities, and is learning to use his iPad. He is an impressive reader and STAR
has given him a brighter future filled with dreams and new experiences. 

n STAR provided over 1,060 days of respite to over 50 families at Founders’ Cottage,
including five emergency situations. Respite care is free to families who have a
member over 16 years of age with I/DD and is registered with the State DDS.
n 27 individuals participated in the Senior/Adult Day Program attending special
events, holiday celebrations and activities including fashion and talent shows,
spring concert, monthly Happy Hours and birthday parties, picnics, and weekly vis-
its from our therapy dog.   
n 11 ladies are members of our nationally registered Red Hat Society while 12 men
participate in our Pirates Club, which they created. Both groups meet monthly.  
n Four Sibshops were held last year for over 15 children ages 7-13 who have a sib-
ling with special needs for the purpose of sharing common experiences and creating
bonds with their peers to help them adapt to their family dynamics.

RECREATIONRECREATION

n Over 110 individuals participated
in weekly scheduled Recreation
activities

n 28 dances, parties, music groups

n 27 hockey, baseball, basketball
games

n 47 movie/pizza, concerts, musical
shows

n 47 bowling and mini-golf outings

n 36 Saturday Recreation outings
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When you see her captivating smile and experience her exuberant energy cou-
pled with rhythm, confidence, fashion, and grace, you know you’ve met
Talisha, a woman who embodies all the best that STAR represents. Taking

the Norwalk Wheels bus to her full time job in a local retail store that she has held
for more than 15 years, she works hard to live independently and contribute to her
community. 

Talisha is a proud member of STAR’s Board of Directors and has been recognized for
her volunteer work and service to STAR on behalf of the Self Advocacy Group for
individuals with developmental disabilities. She has attended several Healthy
Living Conferences in Waterbury with the group as well as participating in other
public forums to voice her opinions and concerns.

Talisha is also a singing and dancing diva, playing with STAR’s Rubberband and per-
forming in the Annual Theater of STARs each December. She recently paid for her
own vacation to Cooperstown, attends Yankee baseball games, and is an avid fan
cheerleading in the stands. But her life was not always this easy. Although she has
lived in her own apartment with STAR in-home supports for almost eight years,
Talisha had a much more difficult past. Luckily, after living four months in STAR’s
Founder’s Cottage respite home, her apartment was ready and happier times fol-
lowed. Today, she is a good friend to so many at STAR and is known for her mature
attitude, ability to listen to others, and gain their trust. Talisha has seized every
opportunity to create a whole new world for herself. She is truly a Rock STAR!

ADVOCACYADVOCACY A suCCess storY: tAlishA

n STAR’s Self Advocacy Group grew to almost two dozen members who attend
monthly meetings, learning to make good decisions and support each other’s
goals. Members attended the Annual Healthy Living Conference in Waterbury and
met with state and city officials about relevant programs and issues.
n STAR’s Rubberband, consisting of eight individuals with intellectual disabili-
ties and two STAR staff members, performed at the Self Advocacy Conference in
Waterbury as part of their tour, which included concerts at the Norwalk Library,
SONO Arts Celebration, Norwalk Oyster Festival, Historic Norwalk Green, and a host
of other STAR parties and events.
n Theater of STARs was hosted at a new, larger venue last year — the Norwalk
City Hall Concert Hall. Over 800 guests attended the STAR-studded salute to
Broadway performed by over 50 participants and involving a score of volunteers.
This year’s event is scheduled at the same location on the evening of December 3.
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A suCCess storY: WAlter

Walter spent 34 years of his life at
Southbury Training School
where “he was treated well and

loved everyone as they were family,” according
to his mother. When they announced that his
cottage was closing and he would have to relo-
cate within the complex, his parents made a
very difficult and emotional decision to seek
other options for Walter at STAR so Walter
might enjoy long term stability in his housing.
At the time, Walter did not even want to talk
about it. After visiting STAR, Walter’s parents
began the process with DDS to transition him to
his new home with the assistance of their won-
derful case manager, Anne Wynn. Almost
serendipitously, STAR had the perfect opening
for Walter at their house on Old Lantern Road in Norwalk.

On move-in day everyone was a bit nervous and anxious. Walter’s Southbury family
was crying at their team meeting as they wished him only the best for his future. His
mom recalls him being “greeted with open arms by everyone at STAR. Within days he
was a very happy man!” Bringing things from his room in Southbury and their fam-
ily home, Walter soon realized that he was now “home and in his own room for the
first time.” 

Walter is another great example of
someone who is now thriving at STAR
with his new friends and family of sup-
porters. Within days of his move, he
was the “big man on campus.” His
friends refer to him as “happy, funny,
energetic, and enthusiastic.” He has
eagerly participated in recreational
activities, attended ballgames, and
joined our Theater of STARs
rehearsals. Having been told previous-
ly that “he would never work,” Walter
proudly now holds two paying jobs:
one in the community making the new
cars and showroom at Honda of

Westport glisten like diamonds and the other at STAR Center. His new boss, Evan
Perkins, president of Honda of Westport, commented, “Our staff is thrilled to have
Walter here to help us and our customers also appreciate that we have been able to
welcome Walter to our team.”

Walter continues to build his birdhouses as a hobby. With his new friends and activ-
ities, however, he is making many less than in the past. And, his mother happily
recounts, “He even has a gazebo at his new home that reminds him of his favorite
spot at Southbury!” For Walter, there is no place like home . . . and his new home is
at STAR. 

n Residential supports include but are not limited to support in activities of daily
living, meal planning and preparation, assistance in personal care, health care,
medication administration, transportation and/or mobility training, up to 24 hour
supervision, recreation, and counseling. Residential supports are individually
designed and driven by the residents’ needs.
n STAR currently provides residential supports to 86 adult individuals in a variety
of residential options.
n STAR operates 10 group homes (3-7 beds) supporting a total 55 individuals,
three cluster apartments (1-2 residents per apartment) supporting 17 individuals,
four Supported Living Arrangements (4 individual apartment rentals) and supports
10 people who live in their own homes, condos, or rental properties through indi-
vidual Medicaid waiver dollars.  
n STAR also provides temporary teaching supports (5-20 hours per week)  to indi-
viduals living in their family’s home.
n Saddle Road home celebrated its one year anniversary in May with residents Kim
and Maxine.
n One resident served by STAR’s Supported Living Arrangement obtained his dri-
ver’s license this year.

RESIDENTIAL SUPPORTRESIDENTIAL SUPPORT



GUIDING PRINCIPLES

We strive to:
• Recognize the inherent worth of every person.
• Demonstrate the value of inclusion.
• Support the right for everyone to live as inde-

pendently as possible.
• Empower people with disabilities and their

families.
• Lead with integrity, through the power of

teamwork.
• Treat everyone with respect and dignity.
• Be sustainable through cost-effective services

and support.
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STAR is especially thankful for our partnership and support from:

MISSION STATEMENT

STAR, Inc., Lighting the Way is a not–for-profit organization serving individuals of all ages with devel-
opmental disabilities, as well as providing support services to their families. We create opportunities for
individuals to live full lives with independence, freedom of choice, and personal growth by providing
support, services, and advocacy. We inform and encourage the community to recognize and appreciate
the value of all individuals.

The 12th STAR Dinner Dance & Auction, Under the Tuscan
STARs, was held at Woodway Country Club in Darien
and raised over $313,000 for STAR programs support-
ing our neighbors in Darien, Norwalk, New Canaan,
Wilton, Westport, and Weston.

At STAR’s second Annual Speaker’s Luncheon in April
over 200 guests enjoyed a glorious spring day that fea-
tured guest speaker Norah O’Donnell from the CBS
Morning Show and netted over $21,000.

The 2014 Walk, Roll & Stroll to benefit STAR was host-
ed by our friends from the Bridgeport Blue Fish for a
fun-filled family day that attracted over 600 people to
the Ballpark at Harbor Yard, raising over $86,000.

STAR is grateful to all of our generous corporate, foun-
dation, and individual donors throughout the year. We
appreciate the families and friends who choose to make
STAR the beneficiary of special gifts in memory or in
honorarium, especially those who have included STAR
in their estate planning and wills as new members of
our Legacy Society.


