
STAR’s Rubino Family  
Center served 208 children 
and 375 parents this  
past year, plus over 100 
additional individuals 
(preschool teachers, daycare 
workers, music teachers, 
Family Resource Center per-
sonnel and extended family 
members). Services include: 
OT, PT, Speech, Translation 
Support, Social Services and 
Parent Education. Forty STAR clients worked  

on subcontracted projects 
in the STAR Workshop 
producing work for 15 
companies including new 
customers Initial Reaction,  
Up All Night Press, Norwalk 
Chamber of Commerce  
and Chocoholistic.

Denise secured the job  
of her dreams, working at 
Andrew Stefanou Salon 
and Spa in Darien. Denise is 
just one of 65 clients STAR 
assisted with Competitive  
Employment this year.  
Fourteen people were placed 
in new jobs this past year 
at DoubleTree Hotel, Tauck 
Tours, Klaff’s, Born of Earth 
Spa, Hoffman Engineering 
and Massage Envy.

Theater of STARS was a 
huge hit last year in its 
8th year. This annual 
event attracts scores 
of performers who 
rehearse almost 12 
weeks in preparation for 
the December show.

Fifty GE volunteers 
from around the world 
hosted  GE Game Day & 
Picnic for 50 adults with 
developmental disabilities 
– the group played bocci, 
badminton, whiffle ball, 
horse shoes, lawn darts, 
frisbee and croquet.

STAR transportation 
services brought adults to 
their jobs, day programs, 
appointments, shopping 
and other necessary 
outings making 5,280 
trips last year (440 trips 
per month) with 35 vans 
driven by staff trained  
in handling the special 
needs and safety of  
our passengers.

Day Support Options  
participants weeded  
St. Mark’s Community  
Garden that produced 
1,000 pounds of fresh 
fruits and vegetables for 
the New Canaan Food 
Bank! Other 
projects included 
416 hours  helping 
Meals on Wheels 
delivering to 
Norwalk and 
Westport home-
bound seniors as 
well as 200 hours 
shopping for 
homebound seniors.

Board Members and 
Parents Advocating  
to Legislators in DC  
on behalf of STAR  
and all people with  
intellectual and develop-
mental disabilities.

Ten local companies and 
organizations generously 
performed team volunteer 
projects to improve our 
group homes and STAR 
facilities. These groups  
included GE, Deloitte,  
BuildOn, Aon Hewitt,  
GE Capital, Reed Exhibi-
tions, Enterprise Rental 
Car, Church of Jesus Christ 
of Latter Day Saints,  
Managers Investment 
Group and FM Global.

STAR’s 1st Speaker’s 
Luncheon with media 
personality and author 
Jenna Bush Hager was 
remarkably successful, 
attracting over 300 attend-
ees and netting over 
$43,000 to support 
STAR programs. 
Scores of new friends 
were introduced to 
STAR by this popular 
inaugural event.

STAR’s  2013 Walk, Roll & 
Stroll annual fundraising 
walkathon and family 
fun day graced by perfect 
spring weather and over 
700 participants including 
the reigning Miss U.S.A. 
and Miss Connecticut raised 
over $100,000 for STAR. 
Hundreds of volunteers  
including representatives 
from neighboring schools 
and the Westport Fire 
Department contributed  
to this successful event. 

Fifty individuals received 
Respite Services at STAR’s 
Founders’ Cottage. Another 
15 families received in-home 
respite services. STAR 
provided over 1,100 days of 
respite services last year. 

Michelle moved from 
Southbury Training School to 
STAR’s Residential Program 
Kagey House in Westport.

Michael  moved into  
Newtown Avenue Group 
Home, one of STAR’s 11 
group homes, 8 condo-
minium units and  
11 apartments in  
Fairfield County 
that make up 
STAR’s Residential 
Program assisting 
more than 87 
individuals to 
develop indepen-
dent living skills. 

STAR’s Residential Program 
expanded when Kim and 
Maxine moved from  
Newtown Avenue to  
Saddle Road, a fully  
accessible home for two. 

STAR’s largest fundraising 
event of the year, the 
Annual Gala with its Cirque 
du STAR theme was hit 
by Hurricane Sandy, and 
quickly rescheduled for 
the next month with an 
emergency change of 
venue from Woodway to 
Wee Burn Country Club. 
Despite the setbacks and 
scrambling, the gala net 
was a record-breaking 
$186,000.  

Twenty-seven people 
participated in  
STAR’s Senior Adult Day 
Program last year,  
attending special 
events and activities 
from karaoke to tours 
of The Norwalk Hour, 
Norwalk Maritime 
Aquarium and Norwalk 
Fire Department. 
Over a dozen seniors 
participated in Red Hat 
Society, too. 

Day Support Options  
for STAR Participants 
include volunteering at 
Person-to-Person, Darien 
Police Department, New 
Canaan Mounted Troop, 
Norwalk Senior Center, 
Carver Center, Norwalk  
Fire Department and 
Westport YMCA.  A group, 
recognized by the  
Mayor’s office called  
SONO STARs, assisted with 
neighborhood cleanup 
 in South Norwalk.

James moved from 
Southbury Training 
School to STAR’s Stoler 
House Group Home and 
became the newest 
member of STAR’s Senior 
Adult Day Program.

 STAR commemo-
rated the 30th 
Anniversary  
of Executive 
Director, Katie 
Banzhaf on 
August 15, 2013 
with a surprise 
celebration  
including flow-
ers, cake and a 
visit from Bridgeport  
Bluefish Baseball  
Team mascot, BB. 

STAR Rubino Family  
Center staff use their  
combined experience  
and expertise in an  
interdisciplinary team  
approach to serve  
the children in our  
6-town area.

Super Storm Sandy 
resulted in a one week 
closure of  STAR day 
services, for which 
DDS attendance-based 
rates translated to 
losses for STAR. How-
ever, STAR’s residential 
services remained op-
erational throughout, 
with dedicated staff 
working overtime to 
cover shifts and keep 
residents safe and 
comfortable during 
power outages and 
other weather-related 
difficulties.

The STAR Cafeteria 
prepared morning and 
mid-day meals and snacks 
for over 160 on-site clients 
and staff, bringing in 
approximately $62,000 in 
revenue last year and pro-
viding paid employment 
opportunities for seven 
STAR participants. Six SibShops meetings 

were held last year for 16 
children ages 7-13 who 
have a sibling with special 
needs. The workshops 
combined recreational 
activities with sharing 
feelings about  
common experiences. 

Rubberband,  
a dance band  
consisting of 8 
individuals with  
intellectual dis-
abilities and 2 staff 
members, performed 
over 21 times this 
past year – at STAR’s 
music club, STAR 
dances, the 4th of 
July picnic, Christmas 
party, Oyster Festi-
val, Arc CT gala, New 
Canaan DramaRama 
and Independent 
Living Conference!

Self Advocacy Group  
membership grew to 22 
adults who met monthly 
last year, learning to  
make good decisions and 
support each other’s goals. 
Members attended the 
Healthy Living Conference, 
visited the State Capitol, 
and met with State  
Senator Bob Duff and 
Jamie Lazaroff, Advocate 
to the Governor about 
relevant programs.

Two new vans were 
granted to STAR courtesy  
of the Norma P. Pfriem 
Foundation!  Each van 
travels on average over 
9,200 miles per year. Safe, 
reliable, and fuel efficient 
transportation is the 
cornerstone of all of STAR’s 
programs and services. 

Casey and Eric moved to 
Newtown Avenue Group 
Home and joined  the  
Day Services Program.

Over 100 individuals par-
ticipated in weekly sched-
uled Recreation activities. 
Participants enjoyed  
40 movies, 9 baseball 
games, 16 hockey games, 
12 concerts, 40 bowling 
times, 6 miniature golf 
outings, 17 music groups, 
8 garden club meetings 
and 36 Saturday programs. 
Highlights included trips to 
Bluefish games, Yankees, 
two Soundwaters Sails, 
and a trip to the circus.

STAR and New Canaan 
Mounted Troop 
collaborated on a 
therapeutic riding 
and horsemanship 
program this year 
at the troop’s state-
of-the-art facility 
in New Canaan. The 
pilot program has 
burgeoned to include 
classes in riding and 
horsemanship, equine 
care and more for 
another 16 adults. 
Partial sponsorship 
of this program is 
available through Fay 
W. McBrayer Memorial 
Scholarship Fund.
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Mission Statement
STAR, Inc., Lighting the Way is a not–for-profit organization serving individuals of all 
ages with developmental disabilities, as well as providing support services to their families. 
We create opportunities for individuals to live full lives with independence, freedom of 
choice and personal growth by providing support, services and advocacy. We inform and 
encourage the community to recognize and appreciate the value of all individuals. 

Guiding Principles
We strive to:
• Recognize the inherent worth of  
 every person.
• Demonstrate the value of inclusion.
• Support the right for everyone to live  
 as independently as possible.
• Empower people with disabilities  
 and their families.
• Lead with integrity, through the power  
 of teamwork.
• Treat everyone with respect and dignity.
• Be sustainable through cost-effective  
 services and support.

Officers 
Ed Piorkowski  
President
Todd Thompson  
1st Vice President
Meghan Cioffi  
2nd Vice President
John Danaher  
Treasurer
Mary McGee  
Recording Secretary
Mickey Herbst  
Corresponding  Secretary
Obie Harrington-Howes  
Immediate Past President 

Directors
Assaf Ben-Atar 
Doug Bayer 
Barry Bosworth
Joan Dionne
Mary Kennedy 
Talisha Maxwell
Patrick O’Connor
Cathleen Piscitell
Joe Viesta

Affiliations: The Arc of the United States, 
Arc/CT, CT Association of Non-Profits, 
Chambers of Commerce

Key Staff Members
Katie Banzhaf 
Executive Director
Peter Saverine 
Director of Development
Barbara Fitzpatrick 
Director of STAR Rubino Family Center
Linda Snell 
Director of Family Support
Kari Ryan 
Director of Employment Services
Cheryl Kennen 
Director of Residential Services
Bill Casale 
Director of Operations
Bill Saguta 
Director of Financial Services

For More Information 
www.starct.org
or call us at 203-846-9581

For

STAR Headquarters
182 Wolfpit Avenue
Norwalk, CT 06851
(203) 846-9581
Fax (203) 847-0545
Email: kbanzhaf@starinconline.com

STAR South Norwalk Office
90 Washington Street
South Norwalk, CT 06854
(203) 853-6404
Fax (203) 853-3328

STAR Rubino Family Center
120 East Avenue
Norwalk, CT 06851
(203) 855-0634
Fax (203) 855-0637
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Since 1952

Making a World of Difference

STAR, Inc., Lighting the Way... is a 501 (c) (3) not-for-profit organization  
serving Norwalk, Darien, Westport, New Canaan, Wilton and Weston

Letter From Our Executive Director

Dear Friends of STAR, 

Thank you to everyone who helped me 
celebrate 30 years of employment at 
STAR. What an honor and a joy it is to 
grow with such a terrific association of 
clients, board members, an extraordinary 
staff and generous community. Never 

could I have predicted 30 years ago that I would witness such 
progress in the disability community. 

When I arrived in August 1983, it was commonplace that 
children entering our early intervention program (usually  
age 2-6 years) would need lifetime supports. Today, by  
starting services at birth (sometimes prenatally), over 30%  
of the children leave our Birth-to-Three program without 
needing additional supports. All children now also have the 
opportunity to transition to their local school. Originally 
serving about 12 children annually, we now help over 200.  

Securing competitive jobs for STAR adults has always been  
a goal and what originally attracted me here. Today the vision 
of not just any job, but meaningful work in dream jobs with 
rich benefits, has become the reality for so many.

Historic times like 1986, when CT Mansfield Training  
School closed and the then Governor Weicker called for the 
end of all large congregate living arrangements, began the 
transformation of residential services in CT. This past year 
STAR welcomed Jimmy and Michelle, who showed us  
moving from Southbury Training School to a group home 
can be a joyful transition. 

In 1983, when life expectancy was predicted to be 35-45 years 
for those folks for whom we care so much, we hoped, but 
could not predict, that due to advanced medical treatment, 
nutrition and daily care we would have the great joy last year 
of celebrating Speedy Oliver’s 80th birthday at his home in 
Stoler house. 

This past year STAR faced unprecedented storms like  
Sandy, financial cutbacks, and changes in funding by the  
State of CT. Thanks to our incredibly flexible and devoted 
staff, a board of directors committed to making hard  
decisions, and our open-hearted community, we faced  
each hurdle together and took actions that position  
STAR for continued growth. 

What have I learned in 30 years? With high expectations and   
proper supports, the dreams of individuals with even the 
most significant disabilities can come true. It is our responsi-
bility to expand their dreams....and to work to make them a 
reality.

Thank you for helping us to make these dreams come true.

Sincerely,

 
Katie Banzhaf
Executive Director

Thanks:

The Eleventh Annual Galaxy of STARS Dinner Dance and 
Auction was a great celebration and raised over $260,000 
for STAR programs supporting people in Darien, Norwalk, 
New Canaan, Westport, Wilton and Weston.

On a perfect spring day, Woodway Country Club was  
filled with over 300 STAR supporters at the inaugural 
luncheon to hear guest speaker Jenna Bush Hager that 
netted over $43,000.

The 2013 Walk, Roll & Stroll annual fundraising walkathon 
and family fun day raised over $100,000, bringing STAR’s 
special events income over budgeted goal by almost 5%.
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STAR is grateful for the many volunteers
who make a major impact on the lives  
of the people we support. Nearly 600 
volunteers shared over 4,300 hours of  
their time bringing their talents and  
resources to help  STAR achieve its goals  
in 2012-2013.

Follow us...


